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Boost Productivity and Get Real-
Time Support with Live Chat 
   

Do you hate when you have to pick up the phone to ask a single question, or 

go through a series of robotic prompts in order to talk to a customer service 

representative? Did you know that MeritorPartsXpress.com offers a live chat 

feature for logged-in users? You have the ability to chat with a live Meritor 

customer service representative, allowing you to multitask and stay productive 

during your busy day. 

https://help.salesforce.com/articleView?id=pardot_view_online_link.htm
https://www.meritorpartsxpress.com/webapp/wcs/stores/servlet/en/meritor-na/home?utm_source=Pardot&utm_medium=Email&utm_campaign=ExternalMPXNewsletter_Mar22
https://www.meritorpartsxpress.com/webapp/wcs/stores/servlet/en/meritor-na/meritor-log-on?utm_source=Pardot&utm_medium=Email&utm_campaign=ExternalMPXNewsletter_Mar22


 

A representative is available via chat Monday through Friday from 8:00 am – 

6:30 pm Eastern Time (ET). You can also submit inquiries through the chat 

after hours for a reply the next morning. The live chat feature is just one of the 

many ways MeritorPartsXpress helps promote uptime, with responsive, real-

time support that is convenient for our customers. 

____________________________________________________________________ 

 
  

 
New "My Orders" Video 

A new MeritorPartsXpress "My Orders" 

instructional video is now available. The 

video (less than 2 minutes long) helps 

demonstrate the site functionality and 

usefulness of both the My Orders portal 

and the My Notification Alerts sign-up. 

Check it out today in our Video Library! 

 

https://www.meritorpartsxpress.com/webapp/wcs/stores/servlet/en/meritor-na/meritor-log-on?utm_source=Pardot&utm_medium=Email&utm_campaign=ExternalMPXNewsletter_Mar22
https://www.meritorpartsxpress.com/webapp/wcs/stores/servlet/en/meritor-na/home?utm_source=Pardot&utm_medium=Email&utm_campaign=ExternalMPXNewsletter_Mar22
https://www.meritorpartsxpress.com/webapp/wcs/stores/servlet/en/meritor-na/home?utm_source=Pardot&utm_medium=Email&utm_campaign=ExternalMPXNewsletter_Mar22
https://www.meritorpartsxpress.com/webapp/wcs/stores/servlet/en/meritor-na/meritor-video-library
https://www.meritorpartsxpress.com/webapp/wcs/stores/servlet/en/meritor-na/meritor-video-library
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http://www.youtube.com/meritor
http://www.facebook.com/Meritor
http://api.addthis.com/oexchange/0.8/forward/mailto/offer?%25%7baddthis_unique%7d%25&lng=en-us
https://www.meritorpartsxpress.com/webapp/wcs/stores/MeritorStorefrontAssetStore/Attachment/SP-2195_MeritorPartsXpress_EasyAccessGuide.pdf?krypto=d9dl4cUUO5NWyv%2BvmorqoT69BF%2Bebbk2dTqPIaHcJTR%2BuV0k/dqAU9XG4EUxVo5pg/yxICHWduvymaiAq/DYlYoUbU413WlvH3uGSApRvtbNM0c9eBuseoq/v/be/U3DBUm5YxEI09/n61ublqfcAY6gwU%2B9su28p6VnqU9TSlkpyVQIyuIOVYfjVhmcEze%2B&ddkey=https:ClickInfo
https://www.meritorpartsxpress.com/webapp/wcs/stores/servlet/en/meritor-na/home?utm_source=Pardot&utm_medium=Email&utm_campaign=ExternalMPXNewsletter_Aug21

